
CASE STUDY
PROPERTY MANAGEMENT GROUPS

The Case
With ten offices spread across Ontario, our client, a
leading property management company, faced the
challenge of centralizing their after hours
communications and providing 24/7 support to their
tenants. Each residential complex was assigned a
specific manager responsible for services like rental
advertising, tenant screening, and property repairs. This
made tenant communication and prompt responses
from the property manager crucial. 

The Challenge

Managing multiple properties with individualized on call
protocols proved to be a considerable challenge, as on
call protocols for each tenant can be complex. In
addition a callers reluctance to leave voicemails during
emergencies posed a significant risk, as delayed
responses could result in missed lease opportunities
and increased liability for our client.

Many challenges are associated with property management,
and we remove one of those challenges by providing
responsive customer service for your tenants.

Service Features
24/7 answering services
and emergency dispatch.

Call Types
Emergency calls related to
property damage and
emergency maintenance
requests. 

Non-emergency calls,
including rental inquiries
and property showings.



The Solution
Recognizing the unique needs of each property manager, our team offers a diverse range of
customized emergency dispatch solutions. From simple needs to detailed protocols, we
work closely with you to ensure that your tenants receive the care and response they
require. Our collaboration doesn't stop there. By developing a personalized call
management script together, we empower your business to deliver an exceptional
customer service experience. Countless hours of training and expertise ensure that every
caller receives the care and attention they deserve.

Schedule Your Consultation

Need a Solution Like This? Lets Connect!

Discover how our customized solutions helped this property management company
address communication challenges, improve tenant satisfaction, and ultimately enhance its
overall operational efficiency. Let us do the same for you.

Our Client Care team welcomes the opportunity to discuss your specific challenges and
provide a hassle-free, no-obligation service quote.

Contact Us

1-866-605-2558
sales@interconmessaging.com

https://www.interconmessaging.com/schedule-consultation
https://www.interconmessaging.com/schedule-consultation
https://www.linkedin.com/company/intercon-messaging-inc
https://www.facebook.com/InterconMessaging
https://www.instagram.com/interconmessaging/
https://twitter.com/InterconMessage
https://www.youtube.com/@InterconMessagingInc

